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Bill Payment

The Bill Payment service provides all PHFCU members with checking accounts with the ability to manage
their bills online. For your convenience, you can apply for the Bill Payment service online. Using this
feature provides the flexibility to schedule a one-time payment or set up recurring payments.

1. Signing up for Bill Payment
Click on “Bill Payment” in the Navigation menu and this screen will appear for a new signup.
Click “Sign up for Bill Payment.”

Select “Bill
Payment”

Then click “Sign
up for Bill
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Bill Payment

My TurboTax

Bill Pay Registration Meed Help?
Call [B08) 423-1331

Please prowde the information below. All information is
required unless indicated

Acl:nunl. Holder Persanal First Mame Last Name
Information l I

Social Secunty
MNumber

I— Please enter without spaces or dashes
{e.g.123456759)
Address 1

Address 2
I Use address ling 2 for
faremgn postal codes

options!
City

State Country
|HI Hawaii) =] |United States =

Zip Code

Email Address:

Home

20000000

Bill Payment Account
Selection Mother's Maiden MName:

Funding Account to pay anline bills

Account Mickname (i.e., Personal

Checking)

SR First Name Last Mame
Halder I I

Social Security

MNumber:

I— Please enter without spaces or dashes

(e.q., 123456789)

Disclosure

Check this box fo acknowledge the terms and conditions of senice,
Click “Continue” Click here o view the Terms and Conditions
after completing

the form Resat I Cancel | Frinter Friendly Page

Eill Pay FAQ | Bill Pay Enroliment Help
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An error message indicating which field is incorrect will show up if there is any problem. Correct
the error and click “OK.”

Microsoft Internet Explorer |

N

Your Form was nok submitted because the
fFollowing fields have errars or were not Filled in.

Plzase correct these errors and re-submit,

Mather's Maiden Mame

Confirm your information and click Continue. You will receive a confirmation screen confirming
your bill payment application. You will receive an email in 1-3 business days once your eligibility
has been reviewed.

Pearl Harbor

| Federal (redie Yaias. et

ount Acc
MHeead Help?

Bill Payment
Processing Bill Payment

My TurboTax Call (B06) 423-
1331
eSlatemants
Stock Cluoles 1 Thank you for your interest in Bill Payment
User Options We are currenily reviewing your eligibility to use Bill Payment. Y ou will
recewe an email when you are approved. Please allow one to three business

Help days for processing

Sign Off

$ if you have any questions, please contact (808) 423-1331.
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2. Setting Up Payees
A payee is any person or company you want to send a payment to. Payees can be added by
using the payee database or by adding the payee manually. To set up a new payee, start typing
in the payee’s name in the Pay someone new: field on the Make Payments page. Select the
name of the payee in the drop-down box or enter in the payee name manually if the payee is not
in the list, then click the Add button.

Enter in payee’s name here.
Select from list or enter in

manually. Click Add.
Make Payments
My TurboTax AN

Pay sol N &
eStatements v M

Mavo Clinic, Target
‘Cox Communications
@ Print Confirmation

Cox Chio Publishing
Pending Payments

ay from: My Account, *3456 +
Send Pay To Amount

InEip City Public Service, *3372 5 03/26/2010 | 78] (Pay | oar1e pirectv 560.99 Edit Cancel
Sign Off Autopay Deliver by: 03/30/2010 Total §60.99

Make Payments Manage Categol Funding Accounts Personal Information

Account Access

Bill Payment

() 2 e-bills are ready to be paid:

Stock Quotes

User Options

Show all payees » =sorte

If the payee exists in the database, simply enter in your account number and zip code, then click
Continue.

Add a Person or Business to Pay X

We need some information before sending your first payment to Hawaiian Telcom.

Good News!
Since we already know this business, we just need an account number and zip code to =et them up.

Your Hawaiian Telcom account number:

ACCTMUMBER \ Learn maore...
Enter in required

information
Zip code where you =end pa nis:
gg7o7 Entering all & digitz helps us
- mare accuratety identify this
payee.
Then click
Continue Continue ] ’_Dan{:el

PHFCU Online Banking Instructions Page 31



Harbor Member Guide to PHFCU Online

rederal (redic Uion

If the payee does not exist in the database, manually enter the account number (if you have one),
address, city, state, zip code, and phone (optional), then click Continue.

Add a Person or Business to Pay x

VWe need some information before sending your first payment to Pearl Harbor FCU,

Account number (if you have one): \
ACCT NUMBER Learn more

Address:
ADDRESS
ADDRESSZ

. . Enter the required
City: State: Zip code: information
CITY HI vl 96797 lps us

more accuratehy identify thiz

payee.
Phone (optional):
ana 737 4328 If vou agk ug to investigate a
- - ‘/ payment issue, we'll use this
number to contact the payee.

Then click
Continue Continue ] bCan{:el ]
.
\/

You will receive a confirmation when the payee has been added. You can click on the Go to
Make Payments button if you want to schedule a payment at this time.

Add a Person or Business to Pay x
Pearl Harbor FCU is now saved and ready to be paid.

Payee information Change
Pearl Harbor FCU Account number: *5729
94-449 Ukee Street Phone number; (808) 737-4328

Waipahu, HI 96757

Go to Make Payments
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3. Scheduling One Time Payments
From the Make Payments, enter in the amount and the payment date for the payee that you
would like to pay. After you enter in the payment date, the date that the payment will be delivered
will appear under the payment date. Click Pay to schedule the one time payment.

Account Access Make Payments Manage Categories View Reports Search Records
Bill Payment
y Make Payments
My TurboTax
Pay someone new. Add Find:
eStatements [—l
Stock Quotes Pay To Amount Send On
User Options Show all payees + szored by name » Pay from: My Account, *3456
el City Public Service, *3372 5 0312612010 | 78] [[Pay
Sign Off Autopay Deliver by: 03/30/2010

Enter in the payment —1 Then click on the
amount and payment 313 Pay t\)utton

Pending: 550.99 on 03/14/2009 date eliver by: Da01/8010

Set up e-bill
LN
Pearl Harbor FCU. *6789 5 1000.00 03/30/2010 | = (‘m»
Add memo Deliver by: 04/05/2010
< Pl >

DirecTV, *7257

© Tarqet, *4284 Payment delivery date  {03126/2010 | 78] [_Pay
04/08/2010 e-bill: View | Fie Add memo Deliver by: 04/01/2010

Due: 04082010
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Once your payment has been schedule, you will receive a confirmation number and the

scheduled payment will list in the Pending Payments section.

Account Access lanage Categories View Reports Search Records

Bill Payment Make Payments

My TurboTax

Pay someone new:

Find:
eStatements

Stock Quotes

Amount Send On

User Options

Show all payees ~ =orted by name = Pay from: My Acc

Funding Accounts

Personal Information

) 1 e-bill is ready to be paid:

Target

| @ Payment scheduled

List of pending a
X X . —_— Pending Payments Print Confirmation
City Public Service, *3372 g payments
Send Pay To Amount
Autopay Deliver by: 03/3072
e EI AT P &
03/30 Pearl Harbor ... 5§ 1000.00 w'
DirecTV. *7257 5 03/26/2010 | 78] [_Pay ] . 6
Pending: $60.99 on 08/14/2009% Add memo Deliver by: 04/01/2010
Set up e-bill Last 5 Processed Payments Wiew historvireports
Sent Paid To Amount
Payment | peat tarbor ey -a7s0 . svazote T )
confirmation 02110 City Public Service 5 178.12
Pending: $1000.00 on 03/30/10 Add memo Deliver by: 04/01/2010 02#10 Cox Communications §31.24
\ 0210 DirecTV $60.99
|@ You can edit/cancel your 03/30 payment for $1000.00 until t processes. Cnfrmi# DEDBPIZZ X | 0210 | DirecTy, *7257 £ 100.00
02/10 Target 58436
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4. Scheduling Recurring Payments
Recurring payments are payments that are made automatically on a schedule you define (e.g.
monthly mortgage payment). From the Make Payments screen, click on the payee that you
would like to set up payments for, then select Change autopay options.

Make Payments | Manage Categories | ViewReportz | SearchRecords | Fund

Make Payments

Pay someone new: Add Find:

Pay To Amount Send On

Show all ees + =ored by name Pay from: My Account, *3456 «
City Public Service, *3372 X g 03/26/2010 "'_?|| Pay |
Payee Information Payments usually arrive in 2 business days. |0

View/Change payee details
Change payee nickname

Change autopay options
i ' | Pay |

T LT =1 DR eT Iy Do are s 0

Select the Funding Account to be used and add memo (optional). Change the payment option
to Pay automatically at regular intervals and define the frequency and amount of payments to
be sent automatically. Click Save changes to activate your recurring payment.

Make Payments | Manage Categories | View Reports | Search Records |

Set an automatic payment rule or specify payment information for City Public Servi

Funding account: Always use my default j Specify the account to be used to fund
- the payments
(Your 15 My Account )
Memao: |
(Appears on every check payment)
Payment option: " Pay manyally

@autumatica”y at regular @4— Select automatic option and define
payment amount and schedule

Amount: g |100.00

Frequency: |Once a month j

Start on: 03/26/2010 E Learn more. ..

(Deliver first payment by 04/01/2010)

End on: " Continue payments indefinitely

* Continue payments until |06/01/2011 E

Save changes Don't save changes

PHFCU Online Banking Instructions Page 35



= J A Pearl
Harbor

rederal (redic Uion

Member Guide to PHFCU Online

5. View/Change/Cancel Payments

From the Make Payments screen, click on the payee that you would like to view, then select

View/Change payee details.

Manage Categories

Make Payments

View Reports Search Records

Make Payments

Pay someone new:

Pay To

Show all payees = sorted by name «

City Public Service, *3372 X |

Add Find:

Amount Send On

Pay from: My Account, *3456 +

5 03/26/2010 T8|[ Pay |
Payee Information Payments usually arrive in 2 business days. |0
YiewlChange payee details hanos easeaptions
Change payee nickname Wiew payment history Pay |
AL LR R LETIVET Wy Uhouiay D

A summary page will appear, allowing you to view the current payee information, automatic
payment status and notification settings. From the menu options on the right hand side, you can
change the current settings for this payee, deactivate or delete the payee.

Make Payments Manage Categories

View Reports

Search Records Funding Accounts Personal Information

City Public Service

Address:  City Public Service
PO Box 2678

San Antonio, TX 78283-0001

Sometimes payees provide us with a
preferred address to which payments should
be sent. This address may be different than
the address displayed above.

Automatic Payments

‘ Autopay is on. ‘

Funding account: My Account
Memo:
Payment option: Pay automatically in

response to e-bill

Amount: Total due
Send payment: 0 days prior to due
date

Change options

Back to Make Paymenty

Payee Information

Change payee information
Change autopay options
Change notifications

Account number:

9999993372
Chris R. Johnson
(210) 353-2222
Utilities

Name on account:

Phone number:
Options

Delete payee
Deactivate payee

Category:

Payments
Change information Pay this payee

View payment histo

Notifications
Notification is off.

Change notifications

PHFCU Online Banking Instructions

Page 36



Harbor

rederal (redic Uion

Member Guide to PHFCU Online

Ending Your PHFECU Online Banking Session

Click the Sign Off button to end your PHFCU Online banking session.

Account Access
Bill Payment
eStatements

Stock Quotes

User Options

Helo

Sign Off

) Fecers/ tredic Union

Welcome to PHFCU Online. Select from one of the options shown below to
begin accessing these services.

Your last successful log-in was on June 27, 2008. 0

Your PHFCU Online account is not protected with PHFCU's Enhanced Login Security.
You have currently logged in from a computer without added secunty. what's this?

Account Access - This feature allows you to access your various deposit and loan
accounts. With PHFCU Online, you can view your current deposit and loan balances,
view several months of transaction history for each account and transfer funds between
your accounts.

PoTTTI =Y T m

u to pay bills through your personal computer, rather than
Click on “Sign Off” to The bill payment semvice allows scheduling of recurring

end your session st payments.

Electronic Statements -
Stock Quotes - Create your investment portfolio and track performance online.

User Options - This allows you to change your password and customize the Internet
Access Senvice.

Help - This provides additional information about the Internet Access Semvice.

Sign Off - This logs you off the Internet Access Senvice and returns you to the home
page.

[ Account Access | Bill Payment | Electronic Statements | Stock Quotes | User Options | Help | Sign Off ]
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